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Challenge > Reinvention



• Museum Closes March 13
• Pivots to “Virtual Museum”
• Quick Shift to Remote Work

Museum Closure



• Distributed Existing Digital Content
° Beyond the Chalkboard
° 100 Ways to Play
° Virtual Tour

• New Content Created by Museum 
Educators (Art, Science, Music, Health, 
Stories, Challenges)

• Third Party Content (Nat Geo, 
Penguin Young Readers, NEAQ, MOS, BSO, 
Huntington Theater) etc.

Virtual Museum



Year over Year

Website Visits Surge in March, April, May



• Research/Collaboration
• Recovery Teams
• Exhibit, Loose Parts, and 

Program Audit for Safety
• Process Audit to Address 

Ticketing, Admissions, 
Communications, Safety 
Practices, and Cleaning 
Procedures

Planning for a Safe Reopening



• Limited Capacity
• Online Ticketing
• New Safety Practices: Masks 

2+
• Reduced Exhibit Capacity

Museum Reopens 
July 17



• Manage Revenue Shortfall
• Monitor Covid Evolution and 

Public Attitudes
• Advocate for Kids & Families
• Identify New Opportunities for 

Museum Arising From 
Disruptions to Work, School, 
and Childcare

• Sustain Virtual while Seeking In-
Museum Opps. for Play 

Priorities



• Extensive Parent/Caregiver 
Survey to Understand Needs 

• Further Develop Online 
Content: Camp, CreatedBy
Festival, Tech Kitchen

• Community Engagement + Kit 
Distribution

• Curriculum Dev./Consulting
• Classrooms/Workshops
• From Business as Usual to 

Outside the Box

What’s Next?



The Power of Play
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• Coronavirus town hall
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The future of MOS at Home = MOSx

Experience the Museum of Science from anywhere
Bring the experience of the museum to everyone 

• Virtual Learning Series & On-the-Go Kits
• Hybrid school programming 
• Enhanced video experience in Suit Cabot
• Design Challenge: EiE Try It! Courses
• Spanish Programming 
• Enhanced user experience
• Actionable data
• Connected experience

An Evolution….
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Q & A

RICK DIMINO
A BETTER CITY 



THANK YOU
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