
Take the T

Student Toolkit 



Proud to Serve You   
Welcome Students 

An urban college campus presents 
endless possibilities – and the 
MBTA is proud to serve our city’s 
students to help ensure you get 
to where you need to go to take 
advantage of all of them!

Committed to Public Health 
on Public Transportation 

Through the pandemic, we remain 
committed to doing our part to 
protect the health and safety of all 
of our riders and employees with 
increased cleaning and sanitation 
practices.

As a rider, we ask that you also do 
your part in helping to ensure the 
health and safety of everyone by 
staying vigilant and wearing your 
mask on the T. 

We see this a shared responsibility; 
a pact between ourselves and our 
riders. A pact we call Ride Safer. 

Take the T.



Ride Safer   
Whether you’re new to Boston, or it’s been 
a while since you’ve ridden the T, we’re here 
to take you where you need to go. Watch our 
latest guide to #RideSafer.

mbta.com/covid19/ride-safer
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https://www.mbta.com/covid19/ride-safer?utm_campaign=ridesafe&utm_medium=screens&utm_source=direct


Ride Safer   
Protecting Your Health

The MBTA continues to take necessary steps to protect 
the health and safety of our riders and employees with 
increased cleaning and sanitation at stations and on 
vehicles. This includes:

Providing face coverings to riders

MBTA Transit Ambassadors and Customer Service 
Agents will distribute face masks at select stations.

Maverick
North Station
Back Bay
Forest Hills
Haymarket
South Station
JFK/UMass
Ashmont
Braintree
Harvard
Park Street
Copley
Kenmore
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Ride Safer   
Cleaning & Disinfecting
All subway & commuter rail vehicles disinfected on a daily basis, 
and buses cleaned multiple times per day.

All high-contact areas at subway stations (handrails, fare gates, 
and fare vending machines) are cleaned every 4 hours.

Vehicle Air flow 
Every 60 seconds, our buses, trains, and trolleys recycle and 
refresh filtered air, and completely exchange air at least 10 times 
every hour

Take the T.



Ride Safer   
What You Can Do

All riders must wear a face covering that completely 
covers their nose and mouth while using public 
transit. Failure to comply may result in denial of 
boarding, removal, penalties under federal law.

We also encourage riders to:
•  Maintain a safe distance from others when possible

•  Wash hands often with soap and warm water for at 

least 20 seconds

•  Cover coughs and sneezes

•  Stay home if sick

•  Avoid touching eyes, nose, and mouth

•  Clean areas that are frequently touched with sanitizing 

spray or wipes

•  Get a COVID-19 test

•  Trust the Facts. Get the Vax
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https://www.mass.gov/info-details/find-a-covid-19-test
https://www.mass.gov/info-details/trust-the-facts-get-the-vax


New to Boston? 
Been a while since 
you’ve ridden the T?
Get help navigating the T 

The Student Guide 

•  Whether you’re meeting up with friends, volunteering, or going 
to work or class, this guide will help you navigate the T like a 
pro. MBTA.com/college

Trip Planner Tool

•  Use our Trip Planner to get line and mode recommendations 
for your most common trips. MBTA.com/trip-planner
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https://www.mbta.com/guides/student-guide
https://www.mbta.com/trip-planner


Stay Connected    
Follow us on social for service updates, 
news and to share your feedback!

  

Take the T.

@MBTA

/TheMBTA

@TheMBTA

/MBTAGM

https://twitter.com/MBTA
https://www.facebook.com/TheMBTA/
https://www.instagram.com/thembta/
https://www.youtube.com/user/mbtagm



